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Appendix A - I 

TECHNICAL SPECIFICATIONS, 

GENERAL TERMS AND DELIVERY REQUIREMENTS 

Supply, Delivery, and Installation of Improved Cook Stoves (ICSs) in Rwanda 

This document shall be read together with Appendix F - Financial Bid, Technical Specifications. 

Tender package alignment note: Item codes, short descriptions, financial pricing, detailed specifications should 
be interpreted consistently across all related tender annexes. 

 

 

1) TECHNICAL SPECIFICATIONS 

 

The compulsory features of procured Devices are the following: 

 Improved cook stoves charcoal or firewood or bi-fuel (Charcoal+Firewood) 

 Minimum Tier 3 certified thermal efficiency (devices must be tested and / or certificated by a laboratory that 
applies Clean Cooking Alliance protocols) 

 Every stove must carry a visible, customized (codes provided by the purchaser) and durable serial number 

 Warranty period: at least one (1) year and two (2) years as optimum 

 Declared Devices lifespan: in line with technical specifications provided by the producer and five (5) years as 
optimum 

 Standardize and controlled quality 

 1 page instruction manual with guidelines for proper stove utilization and maintenance in Kinyarwanda 

 

 

2) GENERAL TERMS AND DELIVERY REQUIREMENTS 

 

Section  

1. Sample and 
Catalog 
Requirement 

Each bidder shall submit, within the tender package, catalogues, manufacturer 
datasheets, or equivalent technical literature for all offered items, duly signed and 
stamped. 

At a later stage, after tender opening, AVSI may request a physical sample from the 
eligible bidder in order to verify compliance with the technical specifications. 

The sample must first be approved by AVSI technical team. Physical sample 
inspection may be carried out either through a visit to the bidder's warehouse or at 
AVSI premises in Rwanda, at AVSI's discretion. 

2. Transportation, 
Delivery at 
Designated 
Locations 

The contractor shall be fully responsible for transportation and delivery of the 
requested materials. 

The final allocation by location, including warehouse address, shall be provided by 
AVSI before commencement of delivery and installation. 

3. Responsibilities 
for Goods and 
Materials 

The awarded bidder shall remain fully responsible for all items until successful delivery, 
unloading, and handover at the designated sites. 

Any logistical challenge, transport-related complication, or handling issue shall be 
solely managed by the bidder. The bidder shall also replace, at its own cost and 
without exception, any item damaged during transport, unloading and storage. 

The awarded bidder shall obtain all permits, authorizations, and supporting 
documentation required to operate in the specified areas. AVSI shall not bear 
responsibility for any administrative, security, or logistical complication encountered by 
the bidder. 



4. Transportation 
Cost Requirements 

The bidder's unit prices and total prices shall include all VAT, duties, taxes, 
transportation and logistics costs necessary for full delivery to the designated site. 

This includes, without limitation, loading, unloading, freight, handling, access-related 
charges, permits, fees, taxes, VAT, claims, insurance where applicable, and any other 
logistical requirement necessary to complete the supply and installation scope. 

No separate claim for additional taxes, duties, transport or logistics cost shall be 
accepted after submission of the financial offer. 

5. Delay Damages 
for Late 
Completion 

AVSI shall have the right to apply liquidated damages for delay in completion of 
delivery at the rate of 0.05% of the contracted amount for each working day of delay, 
until issuance of the practical completion confirmation / certificate or equivalent written 
acceptance by AVSI. 

6. Modification of 
Quantities 

Items shall be quoted individually and not as one lump-sum package. AVSI reserves 
the right, at the time of contract / purchase order signature, to increase or decrease the 
requested quantities while maintaining the same unit prices quoted in the submitted 
offer. 

AVSI also reserves the right to remove one or more items from the final award list and 
shall formally notify the awarded bidder of any such adjustment. 

7. Material Quality 
Requirements 

All supplied materials shall be new, unused, of high quality, and fully compliant with the 
relevant technical specifications, standards, dimensions, and performance 
requirements stated in the tender documentation. 

Where a specific brand, model, standard, grade, efficiency level, thickness, warranty, 
or technical characteristic is required, the bidder shall offer items that meet or exceed 
those minimum requirements, unless expressly accepted otherwise by AVSI in writing. 

8. Liability 
Disclaimer 

AVSI shall not be responsible for any loss, damage, accident, injury, or incident 
occurring during transportation, delivery, unloading, storage, or handling of the items 
prior to formal handover / acceptance. 

9. Warranty 
Certificate 

The bidder shall provide a signed warranty certificate covering all awarded items for a 
minimum period of 1 year, unless a longer warranty period is specifically required for a 
particular item in the technical specifications. 

During the warranty period, the bidder shall, at its own cost, repair or replace any 
defective, broken, or dysfunctional item covered by warranty. 

Warranty coverage shall include:- repair or replacement of defective parts;- labor 
costs associated with the repair or replacement; and- technical support. 

Warranty exclusions may include:- damage caused by misuse, abuse, or improper 
maintenance;- normal wear and tear; and- unauthorized modifications or repairs. 

Unless otherwise stated in the technical specifications, the warranty shall apply to all 
items awarded under the tender. 

10. Bidder 
Compliance with 
Tender Annexes 

The bidder shall ensure consistency between: 
(a) the Financial Bid; 
(b) the Technical Specifications; 
(c) the Technical Compliance Schedule; and 
(d) the catalogues / datasheets submitted with the offer. 

Any conflict, ambiguity, or omission may be treated by AVSI as a technical or 
commercial non-compliance and may lead to clarification requests, rejection of the 
specific line item, or disqualification where material. 

11. Disqualification 
and Contractual 
Remedy 

Failure to comply with the technical specifications, general terms, delivery 
requirements, warranty obligations, or compliance documentation may result in 
automatic disqualification. 

If the delivered items do not conform to the contractual requirements, AVSI reserves 
the right to reject the items, terminate the contract, apply contractual remedies, and / or 
proceed with the next ranked bidder, as applicable. 

 


