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CALL FOR EXPERTS 

Call N. AVSI/ITA/FC/URBAN-EXPERT/2026-02 
ANNEX 01_Terms of reference 

 
 

IMPORTANT: The following list of main tasks and responsibilities should be considered as 
indicative. A detailed and final list of tasks and responsibilities will be provided as soon as a 

tender opportunity arises. 
 

Contents 
GIS AND GEOSPATIAL ANALYST / EXPERT ......................................................................................................... 2 

URBAN, REGIONAL AND TERRITORIAL PLANNER (URBAN DEVELOPMENT EXPERT) ........................................ 3 

CIVIL AND STRUCTURAL ENGINEER ................................................................................................................... 4 

ARCHITECT AND URBAN DESIGN EXPERT .......................................................................................................... 5 

STAKEHOLDER ENGAGEMENT EXPERT .............................................................................................................. 7 

SOCIAL AND ENVIRONMENTAL SAFEGUARDS EXPERT ...................................................................................... 8 

WATER, SANITATION AND HYGIENE (WASH) EXPERT ....................................................................................... 9 

SOLID WASTE MANAGEMENT EXPERT ............................................................................................................ 11 

CLIMATE CHANGE AND RESILIENCE EXPERT ................................................................................................... 12 

INSTITUTIONAL CAPACITY BUILDING / GOVERNANCE EXPERT ....................................................................... 14 

TVET EXPERT .................................................................................................................................................... 16 

STATISTICIAN ................................................................................................................................................... 17 

 
 
 

  



 
 

Fondazione AVSI – ETS | Sede amministrativa: 20131 Milano — Via Donatello, 5B — Italy — Tel + 39 02 6749881 — Fax +39 02 67490056 — milano@avsi.org | Sede legale: 47521 Cesena (FC) — Via Padre Vicinio da 
Sarsina, 216 — Italy — Tel +39 0547 360811 — Fax +39 0547 611290 — cesena@avsi.org | OSC iscritta all’Elenco delle Organizzazioni della Società Civile secondo decreto AICS n. 2016/337/000143/0 del 4/4/2016 — 
C.F. 81017180407 

 

 
GIS AND GEOSPATIAL ANALYST / EXPERT 

Aim of the position: The Geographer will work closely with the Urban Department to support the collection 
of community-level data and conduct research using international data platforms related to urban 
development and climate change. The role includes defining and coordinating the implementation of 
assessments, as well as supporting the analysis of social, economic, urban, and environmental data through 
GIS applications. 
The Geographer will be responsible for producing maps and spatial analyses, and for supporting technical 
staff in the design and implementation of urban and local climate adaptation plans. In addition, the role will 
contribute to strengthening the capacities of local authorities by delivering technical training on GIS tools. 
 
Main tasks and responsibilities: 

 Coordinate the collection of community-level data related to urban development and climate change 
risk assessment in the field 

 Organize and manage databases, ensuring data quality and validation with communities 

 Support the development of methodologies for risk analysis and urban and strategic planning 

 Coordinate and contribute to urban, social, and economic assessments of cities and settlements 

 in the analysis of exposure, vulnerabilities, and hazards, and contribute to the development of urban 
and strategic plans 

 Support the Urban Planning Department in the design and implementation of climate change 
adaptation plans 

 Produce cartographic outputs and spatial analyses for risk mapping and urban development 

 Deliver technical training on GIS tools to local authorities and AVSI staff 

 Support the Global AVSI team in the preparation of urban assessments and GIS-based cartography 

 Assist the Global AVSI team in managing and organizing the ArcGIS Hub. 
 
Essential Requirements: 

 Bachelor’s or Master’s degree in Geography, Urban Planning, or a related field 

 Professional experience:  
o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 

experience for the purpose of the tasks to be assigned under the contract 
o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 

of the tasks to be assigned under the contract.  

 Solid knowledge of the international cooperation or development sector  

 Fluency in English language 

 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 
French, Italian and Arabic. 

 
Required skills and experiences:  

 Proven experience in community-based urban projects, particularly in informal settlements or 
emergency settings 

 Solid experience with GIS software, including QGIS and ArcGIS 

 Demonstrated experience in Disaster Risk Management (DRM) 

 Knowledge of international urban planning regulations and legal frameworks 

 Working knowledge of AutoCAD  

 Computer skills: Strong knowledge of the main Office IT tools 
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 Independent performance of the task within a certain scope of action and decision-making process 
related to the task 

 Excellent communication skills in building relationships with local contacts 

 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 
challenging situations 

 Strong planning, management and coordination skills, with the ability to organize a workload 
comprised of varying and changing tasks and responsibilities. 

 
*** 

 

URBAN, REGIONAL AND TERRITORIAL PLANNER (URBAN DEVELOPMENT EXPERT)  
Aim of the position: The Urban Planner will work closely with the Urban Department to support the design, 
planning, and implementation of inclusive and resilient urban development interventions. The role focuses 
on conducting urban assessments, supporting participatory planning processes, and contributing to the 
development of strategic and local urban plans, with a strong integration of climate change adaptation and 
disaster risk reduction.  The Urban Planner will contribute to the analysis of spatial, social, economic, and 
environmental dynamics in both formal and informal settlements, supporting evidence-based decision-
making. In addition, the role will strengthen collaboration with local authorities and communities, ensuring 
that planning processes are participatory, context-sensitive, and aligned with national policies and 
framework 
 
Main tasks and responsibilities 

 Lead and support urban assessments, including spatial, social, economic, and environmental analyses 

 Contribute to the design and development of urban and territorial plans, including local development 
plans and strategic frameworks 

 Facilitate participatory planning processes with communities, local authorities, and other 
stakeholders 

 Integrate climate change adaptation and Disaster Risk Reduction (DRR) into urban planning processes 

 Support the identification and prioritization of urban interventions in informal settlements and 
vulnerable areas 

 Collaborate with GIS teams to ensure the integration of spatial data into planning processes 

 Contribute to the development of methodologies and tools for urban analysis and planning 

 Support the preparation of technical reports, concept notes, and project proposals 

 Liaise with local authorities and institutional stakeholders to ensure alignment with national and local 
regulations 

 Provide technical guidance and capacity building to local partners and stakeholders on urban 
planning approaches. 

 
Essential Requirements 

 Bachelor’s or Master’s degree in Urban Planning, Architecture, Urban Design, or a related field 

 Professional experience: 
o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 

experience for the purpose of the tasks to be assigned under the contract 
o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 

of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  

 Fluency in English language 
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 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 
French, Italian and Arabic. 

 
Required skills and experiences 

 Strong experience in urban planning and design, particularly in developing contexts  

 Proven experience working in informal settlements, fragile contexts, or emergency settings  

 Solid understanding of participatory planning approaches and community engagement 
methodologies  

 Experience integrating climate change adaptation and Disaster Risk Reduction (DRR) into urban 
planning  

 Familiarity with GIS tools (QGIS, ArcGIS) and ability to interpret spatial data  

 Knowledge of International urban planning frameworks, policies, and regulatory systems  

 Strong analytical and problem-solving skills  

 Experience in project design and proposal development is an asset  

 Working knowledge of AutoCAD  

 Computer skills: Strong knowledge of the main Office IT tools 

 Independent performance of the task within a certain scope of action and decision-making process 
related to the task 

 Excellent communication skills in building relationships with local contacts 

 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 
challenging situations 

 Strong planning, management and coordination skills, with the ability to organize a workload 
comprised of varying and changing tasks and responsibilities. 

 
*** 
 

CIVIL AND STRUCTURAL ENGINEER  
Aim of the position: The Engineer will work closely with the Urban Department to support the design, 
implementation, and supervision of infrastructure interventions in urban and peri-urban areas, with a focus 
on resilience, sustainability, and inclusivity. The role includes conducting technical assessments, developing 
engineering designs, and ensuring quality control during project implementation. The Engineer will 
contribute to the integration of climate change adaptation and Disaster Risk Reduction (DRR) measures into 
infrastructure projects, particularly in vulnerable and informal settlements. The position also involves 
coordination with local authorities, contractors, and communities to ensure that interventions are context-
appropriate and compliant with national standards and regulations. 
 
Main tasks and responsibilities 

 Conduct technical assessments of infrastructure needs in urban and peri-urban areas 

 Design and develop engineering solutions for small- to medium-scale infrastructure (e.g. drainage 
systems, roads, water and sanitation facilities, public spaces) 

 Prepare technical drawings, BoQs (Bills of Quantities), and specifications 

 Supervise construction works and ensure compliance with technical standards, timelines, and 
budgets 

 Monitor quality of materials and workmanship on site 

 Integrate climate change adaptation and Disaster Risk Reduction (DRR) measures into infrastructure 
design 

 Support procurement processes by contributing to technical documentation and evaluation of bids 
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 Coordinate with contractors, local authorities, and community representatives during 
implementation 

 Ensure compliance with national regulations, safety standards, and environmental and social 
safeguards 

 Contribute to reporting, documentation, and knowledge sharing 

 Provide technical training and capacity building to local stakeholders and project staff. 
 
Essential Requirements 

 Bachelor’s or Master’s degree in Civil Engineering, Construction Engineering, or a related field 

 Proven experience in infrastructure project implementation  

 Professional experience: 
o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 

experience for the purpose of the tasks to be assigned under the contract 
o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 

of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  

 Fluency in English language 

 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 
French, Italian and Arabic. 

 
Required skills and experiences 

 Strong experience in the design and supervision of civil works, particularly in urban or peri-urban 
contexts  

 Experience working in informal settlements, fragile environments, or emergency settings  

 Solid knowledge of construction standards, site supervision, and quality control procedures  

 Experience integrating climate resilience and Disaster Risk Reduction (DRR) into infrastructure 
projects  

 Familiarity with WASH and other urban infrastructure systems (drainage, roads, solid waste, public 
facilities)  

 Proficiency in engineering and design software (e.g. AutoCAD, Civil 3D is an asset)  

 Knowledge of International construction standards and regulatory frameworks  

 Strong skills in BoQ preparation and cost estimation  

 Computer skills: Strong knowledge of the main Office IT tools 

 Independent performance of the task within a certain scope of action and decision-making process 
related to the task 

 Excellent communication skills in building relationships with local contacts 

 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 
challenging situations 

 Strong planning, management and coordination skills, with the ability to organize a workload 
comprised of varying and changing tasks and responsibilities. 

 
*** 

 

ARCHITECT AND URBAN DESIGN EXPERT 
Aim of the position: The Architect will work closely with the Urban Department to support the design and 
implementation of context-sensitive, inclusive, and resilient architectural and urban interventions. The role 
focuses on developing design solutions for public spaces, community facilities, and small-scale infrastructure, 
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public service, particularly in vulnerable and informal urban areas. The Architect will contribute to 
participatory design processes, ensuring that community needs and local knowledge are integrated into 
project solutions. The position also involves ensuring that designs comply with national regulations and 
incorporate climate-responsive and Disaster Risk Reduction (DRR) principles. 
 
Main tasks and responsibilities 

 Develop architectural designs and technical drawings for community facilities, public spaces, and 
urban interventions 

 Conduct site assessments and feasibility studies to inform design solutions 

 Prepare concept designs, detailed drawings, and technical specification 

 Integrate climate-responsive design and Disaster Risk Reduction (DRR) principles into projects 

 Support participatory design processes involving communities and local stakeholders 

 Collaborate with engineers and urban planners to ensure integrated project design 

 Ensure compliance with national building codes, standards, and regulations 

 Support the preparation of BoQs (Bills of Quantities) and technical documentation 

 Assist in the supervision of construction works to ensure alignment with design specifications 

 Contribute to the design of upgrading interventions in informal settlements 

 Prepare visual materials (layouts, renderings, presentations) for communication and reporting 
purposes 

 Provide technical guidance and capacity building to local partners and stakeholders. 
 
Essential Requirements 

 Bachelor’s or Master’s degree in Architecture, or a relevant field  

 Proven experience in architectural design and project implementation 

 Professional experience: 
o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 

experience for the purpose of the tasks to be assigned under the contract 
o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 

of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  

 Fluency in English language 

 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 
French, Italian and Arabic. 

 
Required skills and experiences 

 Strong experience in architectural and urban design, particularly in low-resource or complex contexts  
 Experience working in informal settlements, fragile environments, or emergency settings  
 Solid understanding of participatory and community-based design approaches  
 Experience integrating climate-responsive design and Disaster Risk Reduction (DRR)  
 Proficiency in design and drafting software (e.g. AutoCAD, SketchUp; knowledge of Revit is an asset)  
 Strong graphic and visualization skills (Adobe Suite or similar tools)  
 Knowledge of International building codes and regulatory frameworks  
 Experience in preparing technical documentation and BoQs is an asset  
 Computer skills: Strong knowledge of the main Office IT tools, AutoCAD, photoshop and illustrator 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
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 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 
challenging situations 

 Strong planning, management and coordination skills, with the ability to organize a workload 
comprised of varying and changing tasks and responsibilities. 

 
*** 
 

STAKEHOLDER ENGAGEMENT EXPERT 
Aim of the position: The Stakeholder engagement specialist will work closely with the Urban Department to 
support community engagement, participatory processes, and the social dimensions of urban development 
interventions. The role focuses on facilitating dialogue with communities, ensuring inclusive participation, 
and contributing to the social analysis of urban contexts, particularly in vulnerable and informal settlements.  
The Stakeholder engagement specialist will play a key role in bridging technical teams and local communities, 
ensuring that interventions are context-sensitive, socially inclusive, and responsive to community needs. The 
position also involves supporting awareness-raising activities and strengthening the capacities of local 
stakeholders. 
 
Main tasks and responsibilities 

 Facilitate community engagement and participatory processes in urban development projects 

 Support social assessments, including stakeholder mapping, vulnerability analysis, and needs 
assessments 

 Conduct field data collection through surveys, focus group discussions, and key informant interviews 

 Ensure the inclusion of vulnerable groups (women, youth, elderly, persons with disabilities) in project 
activities 

 Support the integration of community feedback into project design and implementation 

 Collaborate with urban planners, engineers, and GIS teams to ensure socially informed interventions 

 Organize and facilitate community meetings, workshops, and awareness-raising sessions 

 Contribute to conflict sensitivity and social cohesion approaches within project areas 

 Support communication between project teams, local authorities, and communities 

 Assist in monitoring and evaluation activities, including qualitative data collection 

 Contribute to reporting and documentation of social processes and project outcomes 

 Provide basic training and capacity building to community groups and local stakeholders. 
 
Essential Requirements 

 Bachelor’s or Master’s degree in Social Sciences, Community Development, Sociology, Anthropology, 
or a related field 

 Proven experience in community-based work 
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
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Required Skills and Experience 
 Strong experience in community engagement and participatory approaches  
 Experience working in informal settlements, vulnerable communities, or emergency contexts  
 Solid understanding of social inclusion, gender, and protection principles  
 Experience in conducting qualitative research (FGDs, interviews, participatory tools)  
 Knowledge of conflict sensitivity and community dynamics  
 Familiarity with basic data collection tools (e.g. Kobo, ODK) is an asset  
 Computer skills: Strong knowledge of the main Office IT tools 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities 
 

*** 
 

SOCIAL AND ENVIRONMENTAL SAFEGUARDS EXPERT  
Aim of the position: The Social and Environmental Safeguards Specialist will support the Urban Department 
in ensuring that all project activities are designed and implemented in compliance with international social 
safeguards standards and national regulatory frameworks. The role focuses on identifying, assessing, and 
mitigating social risks and impacts associated with urban development and infrastructure interventions. The 
Specialist will ensure that principles of inclusion, participation, accountability, and “do no harm” are 
systematically integrated into project design and implementation. The position also plays a key role in 
strengthening community engagement, grievance redress mechanisms, and the protection of vulnerable 
groups. 
 
Main Tasks and Responsibilities 

 Conduct social and environmental risk and impact assessments for urban and infrastructure projects 

 Support the preparation and implementation of safeguard instruments (e.g. ESMPs, RAPs, 
stakeholder engagement plans) 

 Ensure compliance with donor requirements (e.g. World Bank ESF, EU safeguards frameworks) and 
national regulations 

 Identify and monitor social risks, including exclusion, displacement, conflict, and protection concerns 

 Support the design and implementation of mitigation measures to address identified risks 

 Develop and oversee grievance redress mechanisms (GRM) and accountability systems 

 Ensure meaningful and inclusive stakeholder engagement throughout the project cycle 

 Promote the inclusion of vulnerable and marginalized groups (women, youth, elderly, persons with 
disabilities) 

 Integrate gender, protection, and conflict sensitivity approaches into project activities 

 Provide technical guidance and training to project staff and partners on social safeguards 

 Collaborate with technical teams (engineers, planners, GIS) to ensure safeguards integration into 
project design 

 Monitor and report on safeguards performance and compliance 

 Contribute to project documentation, audits, and donor reporting requirements. 
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Essential Requirements 

 Bachelor’s or Master’s degree in Social Sciences, Development Studies, Sociology, Anthropology, 
Environmental science or a related field 

 Proven experience in social and environmental safeguards, social management framework, impact 
assessments, management plans and reporting framework 

 Professional experience: 
o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 

experience for the purpose of the tasks to be assigned under the contract 
o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 

of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  

 Fluency in English language 

 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 
French, Italian and Arabic. 

 
Required Skills and Experience 

 Strong knowledge of international safeguards standards (e.g. World Bank ESF, IFC Performance 
Standards, EU frameworks)  

 Strong experience in social risk and impact assessment in development or infrastructure projects  

 Proven experience in preparing and implementing safeguards instruments (ESMP, RAP, SEP, etc.)  

 Solid understanding of land, resettlement, and livelihood restoration issues  

 Experience in stakeholder engagement and participatory processes  

 Strong knowledge of gender, protection, and social inclusion approaches  

 Experience working in informal settlements, fragile contexts, or emergency settings  

 Familiarity with grievance redress mechanisms and accountability systems  

 Strong analytical, reporting, and documentation skills  

 Knowledge of International legal and institutional frameworks related to land, resettlement, and 
social safeguards  

 Computer skills: Strong knowledge of the main Office IT tools 

 Independent performance of the task within a certain scope of action and decision-making process 
related to the task 

 Excellent communication skills in building relationships with local contacts 

 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 
challenging situations 

 Strong planning, management and coordination skills, with the ability to organize a workload 
comprised of varying and changing tasks and responsibilities. 

 
*** 
 

WATER, SANITATION AND HYGIENE (WASH) EXPERT 
Aim of the position: The WASH Specialist will support the Urban Department in the design, 
implementation, and monitoring of water, sanitation, and hygiene interventions within urban development 
and infrastructure projects. The role focuses on ensuring safe, equitable, and sustainable access to WASH 
services, particularly in vulnerable and underserved areas, including informal settlements. The Specialist will 
ensure that WASH standards, public health principles, and environmental considerations are fully integrated 
into project design and implementation, in line with international standards and national regulations. 
 



 
 

Fondazione AVSI – ETS | Sede amministrativa: 20131 Milano — Via Donatello, 5B — Italy — Tel + 39 02 6749881 — Fax +39 02 67490056 — milano@avsi.org | Sede legale: 47521 Cesena (FC) — Via Padre Vicinio da 
Sarsina, 216 — Italy — Tel +39 0547 360811 — Fax +39 0547 611290 — cesena@avsi.org | OSC iscritta all’Elenco delle Organizzazioni della Società Civile secondo decreto AICS n. 2016/337/000143/0 del 4/4/2016 — 
C.F. 81017180407 

 

Main Tasks and Responsibilities 
 Conduct WASH needs assessments and baseline studies in urban and peri-urban areas 
 Support the design and implementation of water supply, sanitation, and hygiene interventions (e.g. 

water networks, sanitation facilities, drainage systems, solid waste linkages) 
 Ensure compliance with international standards (e.g. Sphere, WHO) and national WASH policies and 

regulations 
 Identify and monitor public health risks related to water, sanitation, and hygiene conditions 
 Promote safe water management practices, including water quality monitoring and treatment 

solutions 
 Support the integration of hygiene promotion and behaviour change approaches into project 

activities 
 Ensure inclusive and equitable access to WASH services, particularly for vulnerable and marginalized 

groups (women, children, persons with disabilities) 
 Collaborate with engineering and urban planning teams to ensure WASH infrastructure is technically 

sound and context-appropriate 
 Support climate-resilient and environmentally sustainable WASH solutions (e.g. water conservation, 

flood-resilient sanitation) 
 Strengthen community engagement and ownership of WASH interventions 
 Contribute to the development and monitoring of operation and maintenance (O&M) systems 
 Monitor WASH indicators and contribute to reporting, evaluations, and donor requirements 
 Provide technical guidance and capacity building to staff, partners, and local stakeholders 
 Support coordination with local authorities, utilities, and other WASH actors.  

 
Essential Requirements 

 Bachelor’s or Master’s degree in Environmental Engineering, Civil Engineering, Public Health, Water 
Resources Management, or a related field, with at least 4–6 years of relevant professional experience  

 Proven experience in WASH programming in development or humanitarian contexts  
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 
Required Skills and Experience 

 Strong knowledge of international WASH standards (e.g. Sphere, WHO guidelines)  
 Strong experience in the design and implementation of WASH infrastructure projects  
 Knowledge of water supply systems (boreholes, piped systems, water treatment) and sanitation 

solutions (latrines, sewerage, faecal sludge management)  
 Experience in hygiene promotion and community-based approaches  
 Understanding of public health linkages related to WASH services  
 Experience working in informal settlements, fragile contexts, or emergency settings  
 Familiarity with urban WASH challenges, including density, land tenure, and service delivery 

constraints  
 Knowledge of climate-resilient WASH approaches and disaster risk reduction  
 Knowledge of International WASH policies, institutions, and regulatory frameworks  
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 Computer skills: Strong knowledge of the main Office IT tools 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 
 

*** 
 

SOLID WASTE MANAGEMENT EXPERT 
Aim of the position: The Solid Waste Management Specialist will work closely with the Urban Department 

to support the design, planning, and implementation of integrated, inclusive, and sustainable solid waste 

management systems. The role focuses on improving waste collection, segregation, recycling, and disposal 

services, particularly in vulnerable and informal urban areas. The Specialist will contribute to the 

development of context-appropriate solutions addressing both organic and inorganic waste streams, 

integrating circular economy principles, climate resilience, and relevant policy and regulatory frameworks. 

The position will also support municipalities in the implementation and monitoring of waste management 

systems, considering existing informal dynamics on the ground. The role involves active engagement with 

communities, informal waste actors, and local authorities to ensure that interventions are socially inclusive, 

environmentally sound, and operationally viable. 

 
Main Tasks and Responsibilities 

 Conduct baseline assessments and diagnostics of existing solid waste management systems, 
including formal and informal components  

 Design integrated solid waste management strategies, including collection, transport, sorting, 
recycling, and disposal systems  

 Support the establishment and strengthening of Material Recovery Facilities (MRFs) and recycling 
value chains  

 Develop technical specifications and operational models for waste services (including PPPs and 
community-based systems)  

 Promote waste segregation at source and support awareness campaigns targeting communities and 
local stakeholders  

 Integrate circular economy approaches and resource recovery mechanisms into project design  
 Ensure that waste management interventions incorporate climate resilience and Disaster Risk 

Reduction (DRR) principles  
 Collaborate with urban planners, engineers, and architects to ensure integrated urban service 

delivery  
 Support participatory planning processes involving municipalities, communities, and informal waste 

workers  
 Prepare technical documentation, including guidelines, BoQs (Bills of Quantities), and operational 

manuals  
 Support procurement processes related to waste management infrastructure, machineries and 

services  
 Monitor and supervise implementation of waste management activities and infrastructure  
 Strengthen capacities of local authorities, private operators, and community-based organizations  
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 Ensure compliance with national environmental regulations and international standards  
 Contribute to reporting, knowledge products, and project communication materials 

 
Essential Requirements 

 Bachelor’s or master's degree in environmental engineering, Waste Management, Urban Planning, 
Environmental Science, or a related field  

 Proven experience in solid waste management systems design and implementation  
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 
Required skills and experiences 

 Strong experience in solid waste management, including collection systems, recycling, and disposal 
solutions  

 Experience working in informal settlements, fragile contexts, or emergency settings  
 Proven experience engaging with informal waste sector actors (waste pickers, micro-enterprises, 

cooperatives)  
 Solid understanding of circular economy approaches and resource recovery systems  
 Experience in designing and managing Material Recovery Facilities (MRFs) and recycling systems  
 Knowledge of environmental safeguards and international standards related to waste management  
 Experience integrating climate change adaptation and Disaster Risk Reduction (DRR) into service 

delivery  
 Experience in developing operational models (public, private, or hybrid systems)  
 Strong analytical and assessment skills (including waste characterization studies)  
 Experience in preparing technical documentation, BoQs, and tender documents  
 Computer skills: Strong knowledge of the main Office IT tools 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 
 
*** 
 

CLIMATE CHANGE AND RESILIENCE EXPERT 
Aim of the position: The Climate Change and Resilience Specialist will work closely with the Urban 
Department to support the integration of climate change adaptation and resilience measures into urban 
planning, infrastructure, and service delivery systems. The role focuses on strengthening the resilience of 
vulnerable and informal urban areas to climate-related risks, including floods, droughts, and extreme 
weather events. The Specialist will contribute to the development of context-specific solutions that integrate 
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climate adaptation, mitigation co-benefits, and Disaster Risk Reduction (DRR) principles, while promoting the 
use of nature-based, grey infrastructure, and community-based solutions, as appropriate to the local context. 
These approaches will be aligned with national policies and international frameworks. The position will also 
support municipalities in mainstreaming climate resilience into planning processes, project design, and 
implementation, ensuring that interventions are evidence-based and responsive to local vulnerabilities. The 
role involves engagement with communities, local authorities, and relevant stakeholders to promote 
inclusive, risk-informed, and sustainable urban development pathways. 
 

Main tasks and responsibilities 
 Conduct climate risk and vulnerability assessments at urban and community level, including exposure 

to floods, droughts, heat stress, and other climate hazards  
 Develop climate resilience and adaptation strategies integrated into urban planning, infrastructure, 

and service delivery systems  
 Identify and promote a combination of nature-based, grey infrastructure, and community-based 

solutions tailored to local contexts  
 Support the integration of climate change adaptation and mitigation co-benefits into project design 

and implementation  
 Mainstream Disaster Risk Reduction (DRR) principles into urban development and infrastructure 

interventions  
 Support municipalities in integrating climate resilience into policies, planning instruments, and 

investment plans  
 Develop technical guidelines and tools for climate-resilient urban development  
 Collaborate with urban planners, engineers, architects, and environmental specialists to ensure 

integrated and risk-informed design  
 Support participatory planning processes involving communities and local stakeholders, ensuring 

inclusion of vulnerable groups  
 Provide technical input to feasibility studies, environmental and social assessments, and project 

appraisals  
 Ensure alignment with national climate policies, NDCs (Nationally Determined Contributions), and 

relevant international frameworks  
 Support the identification and access to climate finance opportunities and funding mechanisms  
 Prepare technical documentation, including reports, guidelines, and climate risk assessments  
 Support procurement processes related to climate-resilient infrastructure and services  
 Monitor and evaluate the effectiveness of resilience measures and adaptation interventions  
 Strengthen capacities of local authorities and stakeholders on climate resilience planning and 

implementation  
 Ensure compliance with environmental safeguards and international standards (including ESF where 

applicable)  
 Contribute to reporting, knowledge products, and communication materials 

 
Essential Requirements 

 Bachelor’s or Master’s degree in Climate Change, Environmental Engineering, Environmental 
Science, Urban Planning, Geography, or a related field  

 Proven experience in climate change adaptation, resilience, and/or Disaster Risk Reduction (DRR)  
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 
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o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 

Required skills and experiences 

 Strong experience in climate change adaptation, resilience planning, and risk assessment  
 Experience working in vulnerable contexts, including informal settlements, fragile environments, or 

emergency settings  
 Proven experience in applying nature-based solutions (NbS), grey infrastructure, and community-

based adaptation approaches  
 Solid understanding of climate policies, frameworks, and tools (e.g. NDCs, National Adaptation Plans)  
 Experience integrating climate resilience into urban planning and infrastructure design  
 Knowledge of environmental and social safeguards and international standards  
 Experience in Disaster Risk Reduction (DRR) and risk-informed development  
 Experience in climate finance, project preparation, or donor-funded programs is an asset  
 Strong analytical skills, including climate data interpretation and vulnerability analysis  
 Experience in preparing technical documentation, assessments, and reports  
 Computer skills: Strong knowledge of the main Office IT tools, AutoCAD, photoshop and illustrator 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 
 

*** 
 

INSTITUTIONAL CAPACITY BUILDING / GOVERNANCE EXPERT 

Aim of the position: The Institutional Capacity Building / Governance Specialist will work closely with the 

Urban Department to strengthen the institutional, governance, and operational capacities of local authorities 

and relevant stakeholders. The role focuses on improving public service delivery, enhancing local governance 

systems, and supporting institutional frameworks, particularly in vulnerable and informal urban contexts. 

The Specialist will contribute to the development of context-specific approaches to capacity building, 

institutional strengthening, and governance reform, ensuring alignment with national policies and 

decentralization frameworks. The position will also support municipalities in improving planning, 

coordination, accountability, and service delivery mechanisms, with a focus on sustainability and long-term 

impact. The role involves engagement with local authorities, communities, civil society, and other 

stakeholders to promote inclusive, transparent, and effective governance systems. 

Main tasks and responsibilities 

 Conduct institutional assessments and capacity needs analyses of municipalities and relevant 
stakeholders  
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 Design and implement capacity building strategies and institutional strengthening plans  
 Support local authorities in improving governance systems, organizational structures, and service 

delivery mechanisms  
 Strengthen planning, budgeting, and financial management capacities at municipal level  
 Support the development and implementation of local policies, regulations, and governance 

frameworks  
 Promote participatory governance approaches, including citizen engagement and accountability 

mechanisms  
 Facilitate coordination among different levels of government and between public, private, and 

community stakeholders  
 Support decentralization processes and clarify roles and responsibilities among institutions  
 Develop tools, guidelines, and training materials for institutional strengthening  
 Organize and deliver trainings courses, seminars and skills development activities on urban 

development and participatory processes   
 Support the integration of cross-cutting issues such as gender, inclusion, and transparency into 

governance systems  
 Provide technical input to project planning, implementation, and monitoring processes  
 Support procurement and contract management processes where relevant  
 Monitor and evaluate institutional performance and capacity development outcomes  
 Ensure alignment with national policies and international standards  
 Contribute to reporting, knowledge products, and project communication materials. 

 
Essential Requirements 

 Bachelor’s or Master’s degree in Public Administration, Political Science, Development Studies, 
Economics, Urban Planning, or a related field  

 Proven experience in institutional capacity building, governance, or public sector strengthening  
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 

Required skills and experiences 

 Strong experience in institutional strengthening and capacity development of public institutions  
 Experience working with local governments, municipalities, or decentralized systems  
 Proven experience in governance, public administration, and service delivery improvement  
 Familiarity with decentralization processes and multi-level governance systems  
 Experience in participatory approaches, stakeholder engagement, and community-driven 

development  
 Knowledge of public financial management, budgeting, and administrative systems   
 Understanding of environmental and social safeguards and international standards  
 Experience in fragile contexts, informal settlements, or emergency settings is an asset  
 Strong analytical and assessment skills, including institutional diagnostics  
 Experience in preparing technical documentation, guidelines, and training materials  



 
 

Fondazione AVSI – ETS | Sede amministrativa: 20131 Milano — Via Donatello, 5B — Italy — Tel + 39 02 6749881 — Fax +39 02 67490056 — milano@avsi.org | Sede legale: 47521 Cesena (FC) — Via Padre Vicinio da 
Sarsina, 216 — Italy — Tel +39 0547 360811 — Fax +39 0547 611290 — cesena@avsi.org | OSC iscritta all’Elenco delle Organizzazioni della Società Civile secondo decreto AICS n. 2016/337/000143/0 del 4/4/2016 — 
C.F. 81017180407 

 

 Computer skills: Strong knowledge of the main Office IT tools, 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 
 

*** 
 

TVET EXPERT 

Aim of the position: The TVET Specialist will be responsible for Technical and Vocational Education and 

Training (TVET), ensuring that training programs in vocational trainings are relevant to the local labour market 

and effectively contribute to youth employment opportunities. The Specialist will contribute to the 

development of context-specific approaches to TVET, ensuring alignment with national policies and 

decentralization frameworks. The position will also support municipalities in improving planning, 

coordination, accountability, and service delivery mechanisms, with a focus on sustainability and long-term 

impact. The role involves engagement with local authorities, communities, civil society, and other 

stakeholders to promote inclusive, transparent, and effective governance systems. 

Main tasks and responsibilities 

 Design and implement vocational training programs that meet the needs of both local communities 
and the broader labour market 

 Provide technical expertise on TVET curriculum development, ensuring training aligns with market 
demands and skills development standards 

 Conduct capacity-building activities for local trainers and facilitators to ensure effective delivery of 
TVET programs 

 Coordinate with Ministry of Education and other partners to ensure the integration of vocational 
training with the broader education system 

 Quality Assurance: Monitoring and evaluating the effectiveness of training programs and ensuring 
compliance with national and international standards 

 Develop partnerships with private sector, government agencies, and other stakeholders to ensure 
vocational training programs meet local market demands 

 Ensure that TVET training materials and practices are inclusive of gender and vulnerable groups, 
including people with disabilities. 

 Develop tools, guidelines, and training materials for institutional strengthening  
 Organize and deliver trainings courses, seminars and skills development activities  
 Support the integration of cross-cutting issues such as gender, inclusion, and transparency into 

governance systems  
 Provide technical input to project planning, implementation, and monitoring processes  
 Monitor and evaluate institutional performance and capacity development outcomes  
 Ensure alignment with national policies and international standards  
 Contribute to reporting, knowledge products, and project communication materials. 

 

Essential Requirements 
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 Bachelor’s or master’s degree in education, Political Science, Development Studies, Economics, or a 
related field  

 Proven experience in institutional capacity building, governance, or public sector strengthening  
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 

Required skills and experiences 

 Strong experience in technical and vocational education strengthening, workforce development, 
women's skills development, and youth development in countries recovering from conflict 

 Strong experience in developing and implementing effective capacity-strengthening models and 
approaches for organizations and individuals 

 Strong knowledge and understanding of the economic, and educational contexts of women and 
youth  

 Experience working with local governments, municipalities, or decentralized systems  
 Proven experience in governance, public administration, and service delivery improvement  
 Experience in participatory approaches, stakeholder engagement, and community-driven 

development  
 Experience in preparing technical documentation, guidelines, and training materials  
 Computer skills: Strong knowledge of the main Office IT tools 
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 
 

*** 
 

STATISTICIAN 

Aim of the position: The statistician will be responsible for the collection, processing, analysis, interpretation, 

and dissemination of data related urban programs. The role involves identifying data gaps, making 

recommendations for data collection, and applying statistical methods to complex data. 

Main tasks and responsibilities 

 Initiates and co-ordinates the development of appropriate methods for obtaining relevant data 
 Ensure the quality of collected data for accuracy, consistency and comparability 
 Supervises and contributes to the development of relevant databases, web publishing tools and 

other software for collection, storage and distribution of statistical data 
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 Undertakes methodological research with regard to standards on concepts, definitions and 
classifications  

 Develops new or improved statistical methods and quantitative models for analyses and projections 
 Provides guidance and advice to other departments, field experts, in the planning, operation and 

evaluation of statistical programmes and projects 
 Plans and co-ordinates seminars, workshops, expert meetings 
 Collects and analyses data to identify trends or patterns and provide insights through graphs, charts, 

tables and reports using data visualization methods to enable data-driven planning, decision-making, 
presentation and reporting 

 Contribute to reporting, knowledge products, and project communication materials 
 

Essential Requirements 

 Master’s degree in Statistics, Economics, Sociology, Mathematics or related fields.  
 Proven experience in statistical research in the sector of poverty and socioeconomic inequality with a 

focus on low-income countries in Sub-Saharan Africa.  
 Statistical research experience on income poverty and multidimensional poverty. 
 Professional experience: 

o Junior Expert: minimum three (3) years and maximum eight (8) years of relevant professional 
experience for the purpose of the tasks to be assigned under the contract 

o Senior Expert: more than eight (8) years of relevant professional experience for the purpose 
of the tasks to be assigned under the contract.  

 Proven experience in the international cooperation or development sector  
 Fluency in English language 
 Knowledge of any of the following language will be considered an advantage: Portuguese, Spanish, 

French, Italian and Arabic. 
 

Required skills and experiences 

 Solid knowledge of statistical programmes to analyse and evaluate complex data 
 Ability to formulate new strategies and technical approaches with respect to statistical development 
 Demonstrable analytical, drafting, reporting and presentation skills; ability to work effectively in a 

multi-cultural environment 
 Ability to analyse and interpret data in support of decision-making and convey resulting information 

to management.  
 Experience working with local governments, municipalities, or decentralized systems  
 Experience in fragile contexts, informal settlements, or emergency settings is an asset  
 Experience in carrying out studies and surveys in socio-economic, housing, land and/or 

urbanization, and poverty assessment 
 Computer skills: Strong knowledge of the main Office IT tools, and solid knowledge of statistics/data 

collection software, such as STATA, SPSS, RStudio, DHIS2, Excel, ODK, Kobo Toolbox, Activity Info  
 Independent performance of the task within a certain scope of action and decision-making process 

related to the task 
 Excellent communication skills in building relationships with local contacts 
 Well-developed interpersonal and team skills and proven ability to be flexible and sensitive in 

challenging situations 
 Strong planning, management and coordination skills, with the ability to organize a workload 

comprised of varying and changing tasks and responsibilities. 


