	


TERMS OF REFERENCE

Vehicles Servicing, Repair and Maintenance
1.  Background
AVSI Foundation in Kenya is an international NGO operating in Kenya currently involved in education, child protection, nutrition, agriculture, economic empowerment sectors, renewable energy, and agriculture and currently operating in 30 Counties and seeking to prequalify contractors/companies/enterprises to undertake Vehicles Servicing, Repair and Maintenance

2. Objective: 
The Objective is to contract an experienced company/Service Provider (firm) to provide Vehicles Servicing, Repair and Maintenance for all of AVSI Kenya vehicles in order to enhance its level of effectiveness and efficiency in programmes delivery.

3. SCOPE OF SERVICE: 
The scope of service is to provide periodic & unscheduled vehicle maintenance and repair services to vehicles. The periodic (scheduled) services shall be provided according to the vehicle-covered distance.

4. GENERAL TASK
The periodic (scheduled) services shall be provided according to the vehicle-covered distance. For some urgent cases, AVSI may request selected service provider to replace the requested spare parts. 
The selected service provider shall have the Capacity to maintain the adequate number of Genuine Spare Parts for the vehicle listed below. That is to say, the Service Provider shall have the ability to maintain an adequate inventory of spare-parts for those models of vehicles and shall have a satisfactory source of supply for such spare-parts as may be needed in the maintenance and repair services. The service provider shall make all efforts to secure original/standard spare parts. AVSI may reject the goods found not genuine.

5. Requirements
i. All registered established, reputed and reliable firms which deals in the services are eligible to bid.

ii. The supplier should submit all relevant documents as per the prequalification advert before the said date.
iii. The service provider MUST provide a price list of the services below 

	a. Service and maintenance type – A 5000KM cost and works details 








































	Service and Maintenance type – B – 1000KM cost and works details







































N.B: You can attach annexes on the service maintenance cost and service type 



List of Vehicles

	Motor vehicle
	HQ
	2009
	KBJ 900Q/AVSI01101
	TRJ120-5149829
	Toyota Prado 120 series

	Motor vehicle
	Dadaab
	2010
	KBM 923B/AVSI01102
	JTERB71J000056923
	Toyota Land cruiser

	Vehicle
	HQ
	2005
	KBP 324C
	NZE124-0049307
	Toyota Fielder 5 Seater S/W

	Motor Vehicle
	Meru
	2012
	KCQ480Z
	MROFZ29G201638404
	Toyota Hilux Double cabin 4 by 4



6. Bid Evaluation:
The services will be supervised by the ICT Officer with support from the Logistics and Procurement Department.
[bookmark: _GoBack]
i. The Procurement Panel will evaluate the documents as per the set criteria in the prequalification advert
ii. Procurement Panel may visit workshop and will do reference check.

7. Acceptance of Successful Company:
Taking into consideration selection criteria, AVSI will make the final decision of the awarded firm/company as a roster with LTA for 2 years with evaluation at the end of the year.

8. Contract Terms 

a. Payments shall be made on the basis of per assignment invoice and job card. All invoices should display the vehicle number of the vehicle receiving services. AVSI reserves the right to withhold payment if AVSI service is not provided in accordance with the Agreement.
b. Period of Services will be maximum up to two Years renewable every year for two years.
c. For the satisfactory completion of the services under the contract, AVSI shall pay within a month after completion of Service.
d. Applicable taxes will be deducted from the stated amount at the time of payment.
e. If the cost of any service to be provided exceeds the quoted price of the respective service in the contract must be inform in advance.
f. In line with (e) the service provider must send a quotation for approval before proceed with the works.
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